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Data Intelligence 
 

As the ‘power’ of technology advances, products 
are emerging to help organisations analyse and 
draw insight despite the accelerating volume of 

data being produced both within their 
organisations and across the external digital 

world.   
 
The two vendors highlighted in this article 

illustrate the recent and rapid advances in 
analysis of both structured (i.e. information in 

databases) and unstructured (i.e. information in documents, web-postings, 
twitter feeds etc.). Their evolving solutions show what is possible to meet the 
information analysis demands of for instance the Marketing, Strategy, 

Operations and Sales functions within an organisation. 
 

There are, no-doubt, many other suppliers with similarly impressive 
capabilities, so this article is not intended to be an exhaustive search of the 
market place.  Rather, these two companies came to the attention of the 

author through the Accenture FinTech programmes of 2013-14 and 2014-15, 
and show what is becoming possible. 

 
 

 Squirro provides ‘Context Intelligence’, combining structured 

and unstructured data to provide the 'Why' behind the data. The "Why turns 
disparate data points into a coherent story for better, more effective decision-

making. 
 

Squirro can work with both internal an external information data and feeds.   
They have shaped their solution into two analysis products: 

 
1. Operational Intelligence.  

Each internal report, each service ticket, supply chain document contains 

invaluable insights. Properly aggregated they reveal patterns of 
similarity. Detecting these and acting on them enables operational 

optimisation, cost reduction and provides the opportunity to improve 
customer satisfaction.  

Supply chains are tightly controlled and managed operations. However, 

incidents such as severe weather events or strikes can have devastating 
impact but are today hardly monitored. Squirro addresses this 

‘monitoring gap’.  

The key to the solution is that these patterns are hidden in troves of 
unstructured data – the text comments of tickets, survey data, supply 

chain news feeds and supplier reports. Over 80% of available data is of 
this kind and largely untouched for analysis. Squirro uncovers 

intelligence through search-based data discovery and connects it to 
structured data, helping you to see the ‘Why’ behind the data.  Squirro’s 
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model-based search technology intelligently connects seemingly 
unrelated data points while learning and refining as user interactions 

increase. 

  

2. Market Intelligence.   

Successful organisations actively monitor what is being said about their 
products, their brand, their customers, and their competitors. To catch 

and track breaking incidents early across all digital channels is vital. To 
derive actionable insights is key. Most of this crucial information is 

encapsulated in unstructured data such as text, forum discussions, 
breaking news, tweets, posts, email, and more. This represents 80% of 
all data available.  Without appropriate tools this data is left untouched.  

Squirro empowers companies to leverage this data by integrating 
multiple sources into one easy to use platform and delivering key insights 

in real-time. Squirro can be used stand-alone or integrated into a wide 
range of enterprise software solutions and processes.  Key to the solution 
is Squirro’s concept search technology, which intelligently connects 

seemingly unrelated data points while learning and refining as user 
interactions increase. 

 

 

Rlpjar's platform provides real-time social proprietary 
natural language processing, deep learning algorithms 
and visualizations. Ripjar's platform allows 

organisations to gain insight from the growing number of external data 
sources. Ripjar have designed a data intelligence platform that can be 

configured to support most of your analytical needs, e.g. in relation to Brand 
Intelligence, Fraud Analysis, Cyber Security and Insider threats. 

A compelling aspect of their platform is the ability to explore your data at 

unprecedented speed, whether you are exploring hundreds of millions of items 
or a few thousand the platform allows you to glide through your data. Fusing 

internal and external data sources through key concepts such as “who”, 
“what”, “where” and “when”.  Advanced analytics uncover the patterns and 

anomalies within the data.  

If, for instance of your company has just made an announcement, it is 
possible, using the Ripjar's capability, to monitor and see the response the 

media and competitors. 

The key here is the Real-time analysis, as unlike most platforms, Ripjar’s 

analytics can not only interpret conversations from the last week, month or 
year but to analyse these conversations as they get spoken – up to the 
second. 

Their real-time dashboards are configurable to focus on the patterns that 
matter to your business. Alerts can be setup that get sent direct to you in 

real-time, allowing you to act and avert crises. 

Build your dream command centre, make your business react faster than your 
competitors. 
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